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ANNEXURE B: CODE OF CONDUCT  

The Code should act as a guideline to CCWs as to what is expected of them from an 

ethical point of view, both in their individual conduct and in their relationship with 

others. Compliance with the Code can be expected to enhance professionalism and 

help to ensure confidence in the NPO. 

The need exists to provide direction to employees with regard to their relationship 

with other employees and the public and to indicate the spirit in which employees 

should perform their duties, what should be done to avoid conflicts of interests and 

what is expected of them in terms of their personal conduct in public and private life. 

Relationship with the public  

 A Community Care Worker:    

(i) Promotes the unity and well-being of the communities in performing her or 

his official duties;  

(ii) Will serve the public in an unbiased and impartial manner. 

(iii) Is polite, helpful and reasonably accessible in her or his dealing with the 

public, at all times treating members of the public as customers who are 

entitled to receive a high standard of service;  

(iv) Has regard for the circumstances and concerns of the public in performing 

her or his official duties and in the making of decisions affecting them;  

(v) Is committed through timely service to the development and upliftment of 

the community;  

(vi) Does not unfairly discriminate against any member of the public on 

account of race, gender, ethnic or social  origin, color, sexual orientation, 

age, disability, religion, political persuasion, conscience, belief, culture or 

language;  

(vii) Does not abuse her or his position in the public service to promote or 

prejudice the interest of any political party or interest group;  

(viii) Respects and protects every person’s dignity and her or his rights as 

contained in the Constitution; and  
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(ix) Recognizes the public’s right of access to information, excluding 

information that is specifically protected by law. 

Relationship among Community Care Workers  

    A Community Care Worker shall: 

(i) Co-operate fully with other employees to advance the public interest;  

(ii) Execute all reasonable instructions by persons officially assigned to give 

them, provided these are not contrary to provisions of the Constitution 

and/or any other law; 

(iii) Refrain from favouring relatives and friends in work-related activities and 

never abuses her or his authority or influences other employee, nor is 

influenced to abuse her or his authority;  

(iv) Use the appropriate channels to air her or his grievances or to direct 

representations;  

(v) Deals fairly, professionally and equitably with other members of the health 

and social development teams, irrespective of race, gender, ethnic or 

social origin, colour, sexual orientation, age, disability, religion, political 

persuasion, conscience, belief, culture or language; and  

(vi) Refrains from party political activities in the workplace.  

Performance of duties  

  A Community Care Worker:    

(i) Is creative in thought and in the execution of her or his duties, seeks 

innovative ways to solve problems and enhances effectiveness and 

efficiency within the context of the law;  

(ii) Is punctual in the execution of her or his duties;  

(iii) Accepts the responsibility to avail herself or himself of ongoing training and 

self-development throughout her or his career; 

(iv) In the course of her or his official duties, shall report to the appropriate 

authorities, fraud, corruption, nepotism, maladministration and any other 

act which constitutes an offence, or which is prejudicial to the public 

interest;  
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(v) Gives honest and impartial advice, based on all available relevant information, 

to higher authority when asked for assistance of this kind; and  

(vi) Honours the confidentiality of matters, documents and discussions, 

classified or implied as being confidential or secret.  

Personal conduct and private interests

  

A Community Care Worker: 

(i) During their duties, dresses and behaves in a manner that enhances the 

reputation of CCWs.  

(ii) Acts responsibly as far as the use of alcoholic beverages or any other 

substance with an intoxicating effect is concerned.

(iii) Does not use or disclose any official information for personal gain or the gain 

of others.  

  
Basic rights to be observed by CCWs 

HCBC beneficiaries have the following rights: 

� Access to services 

� To be treated with respect and dignity 

� Access to information 

� Protection from discrimination (directly or indirectly) on the basis of gender, 

ethnicity, marital status, sexual orientation, disability, religion, sexuality or age  

� Right to self determination 

� Their information to be treated with discretion and confidence. 




